File 5:Biosis Previews!^ 1 96 9-2003/Oct W3 

(c) 2003 BIOSIS 
File 6:NTIS 1964-2003/Oct W4 

(c) 2003 NTIS, Intl Cpyrght All Rights Res 
File 7: Social SciSearch(R) 1972-2003/Oct W3 

(c) 2003 Inst for Sci Info 
File 9:Business & Industry(R) Jul/1994-2003/Oct 27 

(c) 2003 Resp. DB Svcs . 
File 16:Gale Group PROMT (R) 1990-2003/Oct 27 

(c) 2003 The Gale Group 
File 34:SciSearch(R) Cited Ref Sci 1990-2003/Oct W3 

(c) 2003 Inst for Sci Info 
File 47:Gale Group Magazine DB(TM) 1959-2003/Oct 27 

(c) 2003 The Gale group 
File 50:CAB Abstracts 1972-2003/Sep 

(c) 2003 CAB International 
File 51: Food Sci . &Tech. Abs 1969-2003/Oct W4 

(c) 2003 FSTA IFIS Publishing 
File 71: ELSEVIER BIOBASE 1994-2003/Oct W4 

(c) 2003 Elsevier Science B.V. 
File 73 : EMBASE 1 974-2003/Oct W3 

(c) 2003 Elsevier Science B.V. 
File 74 :Int .Pharm.Abs 1 970-2003/Sep B2 

(c) 2003 Amer.Soc.of Health-Sys . Pharm. 
File 88:Gale Group Business A.R.T.S. 1976-2003/Oct 27 

(c) 2003 The Gale Group 
File 94: JICST-EPlus 1985-2003/Oct W4 

(c)2003 Japan Science and Tech Corp(JST) 
File 144: Pascal 1973-2003/Oct W3 

(c) 2003 INIST/CNRS 
File 149:TGG Health&Wellness DB(SM) 1976-2003/Oct Wl 

(c) 2003 The Gale Group 
File 155 : MEDLINE (R) 1966-2003/Oct W3 

(c) format only 2003 The Dialog Corp. 
File 156:ToxFile 1965-2003/Oct W3 

(c) format only 2003 The Dialog Corporation 
File 159:Cancerlit 1975-2002/Oct 

(c) format only 2002 Dialog Corporation 
File 161:Occ.Saf . & Hth. 1973-1998/Q3 

(c) Format only 1998 The Dialog Corp. 
File 162:Global Health 1983-2003/Sep 

(c) 2003 CAB International 
File 172: EMBASE Alert 2003/Oct W4 

(c) 2003 Elsevier Science B.V. 
File 187:F-D-C Reports 1987-2003/Oct W4 

(c) 2003 F-D-C Reports Inc. 
File 194:FBODaily 1982/Dec-2003/ Jun 

(c) format only 2003 The Dialog Corp. 
File 225 : DIALOG (R) : Domain Names 

(c) 2003 Dialog & SnapNames. 
File 226: TRADEMARKSCAN ( R) -US Fed OG 031021/AP 031023 

(c) 2003 Thomson & Thomson 
•File 229:Drug Info. Fulltext 2002 

(c) 2002 Ameri.Soc.of Health-Systems Pharm. 
File 246 : TRADEMARKSCAN (R) -U.S. State 2003/Oct 20 

(c) 2003 Thomson & Thomson 
File 254:ONTAP(R) MEDLINE (R) 1998 

(c) format only 2000 The Dialog Corporation 
File 258 :AP News Jul 2000-2003/Oct 28 

(c) 2003 Associated Press 
File 261:UPI News 1999-2003/Oct 28 

(c) 2003 United Press International 
File 340:CLAIMS (R) /US Patent 1950-03/Oct 23 

(c) 2003 IFI/CLAIMS (R) 
File 347:JAPIO Oct 197 6-2003/ Jun (Updated 031006) 
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(c) 2003 JPO & jBTEO 
File 348:EUROPEAN PATENTS 1 978-2003/Oct W03 

(c) 2003 European Patent Office 
File 351:Derwent WPI 1963-2003/UD, UM &UP=200369 

(c) 2003 Thomson Derwent 
File 373:Adis Clinical Trials Insight 1982-June 2000 

(C) 2003 ADI BV 
File 377: Derwent Drug File 1983-2003/Oct W3 

(c) 2003 Thomson Derwent. 
File 416: Dialog Company Name Finder (TM) 2003/Mar 

(c) 2003 Dialog Info.Svcs. 
File 429:Adis Newsletters (Archive) 1982-2003/Oct 28 

(c) 2003 ADI BV. 
File 440:Current Contents Search (R) 1990-2003/Oct 28 

(c) 2003 Inst for Sci Info 
File 441:ESPICOM Pharm&Med DEVICE NEWS 2003/Oct W3 

(c) 2003 ESPICOM Bus.Intell. 
File 455: Drug News & Perspectives 1992-2003/Sep 

(c) 2003 Prous Science 
File 4 65: Incidence & Prevalence 2003/Q3 

(c) 2003 Timely Data Resources 
File 484: Periodical Abs Plustext 1986-2003/Oct W3 

(c) 2003 ProQuest 
File 510: ESPICOM Pharm & Med Co. Profile 2003/Oct 

(c) 2003 ESPICOM Bus. Int. 
File 515:Dun*s Elec. Bus. Dir. (TM) 2003/Sep 

(Copr. 2003 D&B) 
File 516 :D & B - Duns Market Identifiers 2003/Sep 

(Copr. 2003 D&B) 
File 531:Amer. Bus. Directory 2003/Oct 

(c) 2003 American Business Information 
File 547:Experian Business Credit Profiles 2003/Oct W4 

(c) 2003 Experian 
File 609:Bridge World Markets 2000-2001/Oct 01 

(c) 2001 Bridge 
File 610:Business Wire 1999-2003/Oct 28 

(c) 2003 Business Wire. 
File 613:PR Newswire 1999-2003/Oct 28 

(c) 2003 PR Newswire Association Inc 
File 614:AFP English Wire 1999-2003/Oct 26 

(c) 2003 Agence France Press 
File 618:Xinhua News 1999-2003/Oct 28 

(c) 2003 Xinhua News via Comtex 
File 624 :McGraw-Hill Publications 1985-2003/Oct 27 

(c) 2003 McGraw-Hill Co. Inc 
File 636:Gale Group Newsletter DB (TM) 1987-2003/Oct 27 

(c) 2003 The Gale Group 
File 649:Gale Group Newswire ASAP (TM) 2003/Oct 23 

(c) 2003 The Gale Group 
File 654 :US Pat. Full. 1976-2003/Oct 23 

(c) Format only 2003 The Dialog Corp. 
File 738 : (Allentown) The Morning Call 1990-2003/Oct 26 

(c) 2003 Morning Call 
File 992:NewsRoom Current 2003/Oct 27 

(c) 2003 The Dialog Corp. 
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9/9/1 



(Item 1 from f; 




225) 




DIALOG(R) File 225 : DIALOG (R) : Domain Names 

(c) 2003 Dialog & SnapNames . All rts. reserv. 



Domain Information 
primexis .com 

STATUS : Registered 

REGISTRAR: Tucows Inc. 

EXPIRES : 20021212 

CREATED : 20001212 
Registrant Information 

NAME : Primexis, Inc. 

ADDR : 4780 Ashford Dunwoody Road 

CITY : Atlanta 

STATE: GA 

ZIP : 30338 

CNTRY: US 
Administrative Contact 

NAME : Jessica Wingate 

EMAIL: jessica__aom@mindspring.com 

ADDR : 4780 Ashford Dunwoody Road 
Suite A-603 

CITY : Atlanta 

STATE: GA 

ZIP : 30338 

CNTRY: US 

PHONE: 866-693-0617 
Technical Contact 

NAME : John Crow 

EMAIL: johnc@techdiscovery.com 

ADDR : 34 43 Ashford Dunwoody Road 

Box 375 
CITY : Atlanta 
STATE: GA 
ZIP : 30319 
CNTRY: US 

PHONE: 404-705-8526 
FAX : 678-277-2049 
Name Servers 

nsl.meganameservers.com - 216.251.32.100 
ns2.meganameservers.com - 216.251.32.101 
*ns3 .meganameservers . com - 64 . 29 . 144' . 65 



9/9/2 (Item 2 from file: 225) 

DIALOG (R) File 225 : DIALOG (R) : Domain Names 

(c) 2003 Dialog & SnapNames. All rts. reserv. 

143597885 Record Date: 20020106 

TYPE : WhoWas 

Domain Information 

primexis . com 

STATUS : Registered 

REGISTRAR: Tucows Inc. 

EXPIRES : 20021212 
m CREATED : 20001212 
Registrant Information 

NAME : Primexis, Inc. 

ADDR : 4780 Ashford Dunwoody Road 

CITY : Atlanta 

STATE: GA 

ZIP : 30338 



150170795 
TYPE 



Record Date: 20020916 



Whols 
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CNTRY: US 




Administrative Contact 

NAME : Jessica Wingate 

EMAIL : j essica_aom@mindspring . com 

ADDR : 4780 Ashford Dunwoody Road 

Suite A-603 
CITY : Atlanta 
STATE: GA 
ZIP : 30338 
CNTRY: US 

PHONE: 866-693-0617 
Technical Contact 

NAME : John Crow 

EMAIL : j ohnc@ techdiscovery . com 

ADDR : 34 4 3 Ashford Dunwoody Road 

Box 375 
CITY : Atlanta 
STATE: GA 
ZIP : 30319 
CNTRY: US 

PHONE: 404-705-8526 

FAX : 678-277-2049 
Billing Contact 

NAME : Jessica Wingate 

EMAIL : j essica_aom@mindspring . com 

PHONE: 866-693-0617 
Name Servers 

nsl.meganameservers.com - 216.251.32.100 

ns2.meganameservers.com - 216.251.32.101 

ns3.meganameservers.com - 65.161.109.50 



9/9/3 (Item 1 from file: 226) 

DIALOG (R) File 22 6 : TRADEMARKSCAN (R) -US Fed 
(c) 2003 Thomson & Thomson. All rts. reserv. 

08039181 

PRIMEXIS 

INTL CLASS: 36 (Insurance & Financial Services) 
STATUS: Abandoned - Failure To Respond 

USPTO STATUS: Abandoned - Failure To Respond - February 15, 2002 

GOODS/SERVICES: SERVICES INCLUDE PROMOTION AND ADMINISTRATION OF 
PRE-PAID HEALTH CARE PLANS THROUGH AN EXPEDITED PAYMENT 
PROCESSING METHOD, INCLUDING ELECTRONIC PROCESSING AND PAYMENT 
OF MEDICAL COSTS DIRECTLY TO PRIMARY CARE PHYSICIANS 

SERIAL NO. : 78-039, 181 

FILED: December 13, 2000 

FIRST USE: December 7, 2000 (Intl Class 36) 
FIRST COMMERCE: December 12, 2000 (Intl Class 36) 
ABANDONED: February 15, 2002 

ORIGINAL APPLICANT: AOM, INC. (Georgia Corporation), 4780 ASHFORD 
DUNWOODY ROAD, A-603, ATLANTA, GA (Georgia), 30338 

FILING CORRESPONDENT: STACY M. PINEO , STACY M. PINEO, WAGNER, 
JOHNSTON & ROSENTHAL, P.C., TOWER PLACE 100, 3340 PEACHTREE RD 
NE STE 1200, ATLANTA GA 30326-1073 



9/9/4 (Item 1 from file: 246) 

DIALOG(R) File 24 6 : TRADEMARKSCAN (R) -U . S . State 
(c) 2003 Thomson & Thomson. All rts. reserv. 

01376086 

PRIMEXIS 

T&T INTL CLASS: 36 (Insurance & Financial Services) 
T&T U.S. CLASS: 102 (Financial & Insurance Services) 
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STATE: Georgia 
STATUS : Registered 

GOODS/SERVICES: ADMINISTRATION OF PRE-PAID HEALTH CARE PLANS 

REG. NO.: S19, 107 

REGISTERED: January 19, 2001 

FIRST USE IN STATE: December 7, 2000 

FIRST USE ANYWHERE: December 7, 2000 

REGISTRANT (S) : AOM, INC., (A Georgia Corporation), 4780 ASHFORD 
DUNWOODY ROAD, A-603, ATLANTA, GA (Georgia), 30338 
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File 1:ERIC 1966-2003/^^ 06 

(c) format only 2003 The Dialog Corporation 
File 2:INSPEC 1969-2003/Oct W3 

(c) 2003 Institution of Electrical Engineers 
File 5:Biosis Previews (R) 1969-2003/Oct W3 

(c) 2003 BIOSIS 
File 6:NTIS 1964-2003/Oct W4 

(c) 2003 NTIS, Intl Cpyrght All Rights Res 
File 7: Social SciSearch(R) 1 972-2003/Oct W3 

(c) 2003 Inst for Sci Info 
File 8:Ei Compendex (R) 1970-2003/Oct W3 

(c) 2003 Elsevier Eng. Info. Inc. 
File 9: Business & Industry(R) Jul/1994-2003/Oct 27 

(c) 2003 Resp. DB Svcs. 
File 10:AGRICOLA 70-2003/Oct 

(c) format only 2003 The Dialog Corporation 
File ll:PsycINFO(R) 1887-2003/Oct W2 

(c) 2003 Amer. Psychological Assn. 
File 13:BAMP 2003/Oct W3 

(c) 2003 Resp. DB Svcs. 
File. 15:ABI/Inform(R) 197 1-2003/Oct 25 

(c) 2003 ProQuest Inf o&Learning 
File 16: Gale Group PROMT (R) 1990-2003/Oct 27 

(c) 2003 The Gale Group 
File 18:Gale Group F&S Index (R) 1988-2003/Oct 28 

(c) 2003 The Gale Group 
File 19: Chem. Industry Notes 1974-2003/ISS 200343 

(c) 2003 Amer .Chem. Soc. 
File 20: Dialog Global Reporter 1997-2003/Oct 28 

(c) 2003 The Dialog Corp. 
File 21:NCJRS 1 972-2003/Sep 

(c) format only 2003 The Dialog Corporation 
File 22:Employee Benefits 1 98 6-2003/Oct 

(c) 2003 Int.Fdn.of Empl . Ben. Plans 
File 25:Weldasearch 1966-2002/Apr 

(c) 2003 TWI Ltd 
File 26: Foundation Directory 2003/Aug 

(c) 2003 Foundation Center 
File 27: Foundation Grants Index 1990-2003/Sep 

(c) 2003 Foundation Center 
File 29:Meteor.& Geoastro . Abs . 1970-2002/ Jul 

(c) 2002 Amer .Meteorological Soc. 
File 30:AsiaPacific 1 985-2003/Oct 27 

(c) 2003 . Aristarchus Knowledge Indus. 
File 31: World Surface Coatings Abs 1976-2003/Sep 

(c) 2003 Paint Research Assn. 
File 34:SciSearch(R) Cited Ref Sci 1990-2003/Oct W3 

(c) 2003 Inst for Sci Info 
File 35: Dissertation Abs Online 1861-2003/Sep 

(c) 2003 ProQuest Inf o&Learning 
File 38 :America: History & Life 1963-2003/Q4 

(c) 2003 ABC CLIO Inc. 
File 39:Historical Abstracts 1973-2003 

(c) 2003 ABC-CLIO 
File 40:Enviroline (R) 1 975-2003/Sep 
File 42: Pharmaceuticl News Idx 1974-2003/Oct W3 

(c)2003 ProQuest Inf o&Learning 
File 47:Gale Group Magazine DB(TM) 1959-2003/Oct 27 

(c) 2003 The Gale group 
File 48:SPORTDiscus 1962-2003/Oct 

(c) 2003 Sport Information Resource Centre 
File 49:PAIS Int. 197 6-2003/Sep 

(c) 2003 Public Affairs Information Service 
File 50:CAB Abstracts 1972-2003/Sep 
(c) 2003 CAB International 



Search performed by Sylvia Keys October 28 , 2003 



File 51: Food Sci.&Tech^R 1 969-2003/Oct W4 

(c) 2003 FSTA IFIS Publishing 
File 53: FOODLINE (R) : Food Science & Technology 1972-2003/Oct 27 

(c) 2003 LFRA 
File 54 : FOODLINE (R) : Market Data 197 9-2003/Oct 27 

(c) 2003 LFRA 
File 58 :GeoArchive 1974-2003/ Jun 

(c) 2003 Geosystems 
File 62:SPIN(R) 1975-2003/Sep W2 

(c) 2003 American Institute of Physics 
File 63:Transport Res(TRIS) 1970-2003/Sep 

(c) fmt only 2003 Dialog Corp. 
File 65: Inside Conferences 1993-2003/Oct W4 

(c) 2003 BLDSC all rts. reserv. 
File 66:GPO Mon. Cat. -2003/Nov 

(c) format only 2003 The Dialog Corp 
File 67:World Textiles 1968-2003/Oct 

(c) 2003 Elsevier Science Ltd. 
File 70:SEDBASE 1996/ Jan Ql 

(c) 1996 Elsevier Science B.V. 
File 71: ELSEVIER BIOBASE 1 994-2003/Oct W4 

(c) 2003 Elsevier Science B.V. 
File 73 : EMBASE 1974-2003/Oct W3 

(c) 2003 Elsevier Science B.V. 
File 74:Int.Pharm.Abs 1970-2003/Sep B2 

(c) 2003 Amer.Soc.of Health-Sys . Pharm. 
File 75:TGG Management Contents (R) 86-2003/Oct W2 

(c) 2003 The Gale Group 
File 79: Foods Adlibra(TM) 1974-2002/Apr 

(c) 2002 General Mills 
File 80 : TGG Aerospace/Def . Mkts (R) 1986-2003/Oct 27 

(c) 2003 The Gale Group 
File 81:MIRA - Motor Industry Research 2001-2003/Aug 

(c) 2003 MIRA Ltd. 
File 85:Grants 2003/Sep 

(c) 2003 ORYX Press 
File 86:Mental Health Abstracts 1969-2000/ Jun 

(c) 2000 IFI/CLAIMS (r) 
File 87:TULSA (Petroleum Abs) 1965-2003/Oct W4 

{c)2003 The University of Tulsa 
File 88:.Gale Group Business A.R.T.S. 1976-2003/Oct 27 

(c) 2003 The Gale Group 
File 89:GeoRef 1785-2003/Oct B2 

(c) 2003 American Geological Institute 
File 91:MANTIS(TM) 1880-2002/Dec 

2003 (c) Action Potential 
File 92:IHS Intl.Stds.S Specs. 1999/Nov 

(c) 1999 Information Handling Services 
File 93 : TableBase (R) Sep 1997-2003/Oct W3 

(c) 2003 Resp. DB Svcs. 
File 94 : JICST-EPlus 1985-2003/Oct W4 

(c)2003 Japan Science and Tech Corp(JST) 
File 95:TEME-Technology & Management 1989-2003/Oct W2 

(c) 2003 FIZ TECHNIK 

?ds 
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51 838853 (CLEARINGHOUSE? OR CLEARING () HOUSE? OR CENTRALIZ? OR CENTR- 

ALIS? OR OUTSOURC?) 

52 655 S1(5N) (COLLECT? OR BILLING?) (3N) (FEE OR FEES OR PAYMENT?) 

53 192 S2(5N) (PROVIDER? OR SUBSCRIBER? OR SERVICE? OR PRACTITIONE- 

R?) 

54 64 S3 NOT PY>1999 

55 55 RD (unique items) 

56 3 S5 (5N) (MEDICAL? OR HEALTHCARE? OR HEALTH () CARE? OR LEGAL?) 
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5/3, K/l (Item 1 frol^ile: 9) 

DIALOG (R) File 9 eBusiness & Industry (R) 
(c) 2003 Resp. DB Svcs. All rts. reserv. 



2790217 Supplier Number: 02790217 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
TheBiggest Commercial Broker in the Business 

(LJ Melody & Co triples its origination volume from $1 bil in origination 
volume in 1995, before it was acquired by CB Commercial, and doubles 
servicing portfolio from $6.5 bil in 1995; profiles company) 

Broker, v 1, n 6, p 24+ 
December 1999 

DOCUMENT TYPE: Journal; Company Overview (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2434 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...a correspondent lender for life insurance companies (and other 
commercial mortgage loan financiers), we still collect and remit the 
payments ourselves — we act as outsource servicers for anyone we 
originate for, and sometimes we even originate loans in the Melody name... 



5/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
.(c) 2003 Resp. DB Svcs. All rts. reserv. 

2127279 Supplier Number: 02127279 

Debit Bureau Offers New Weapon Against Bad Check Losses 

(Debit bureaus, like credit bureaus, collect and analyze consumer financial 
habits; they aim to give retailers a way to tell if a customer is likely 
to make bad checks good or not) 

Stores, p 70+ 
April 1998 

DOCUMENT TYPE: Journal ISSN: 0039-1867 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

...write-offs. Deluxe, the biggest US check printer, has recently gone into 
every aspect of payment services , including collection services , 
debit and automated clearing house transactions processing, and 
ChexSystems, a closed and opened checking accounts database. Deluxe 
acquired SCAN to... 



5/3, K/3 (Item 3 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2003 Resp. DB Svcs. All rts. reserv. 

1856577 Supplier Number: 01856577 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
OSI's Beffa Sets a Clear Course 

(Outsourcing Solutions Inc is working toward a full integration of its 
expanding empire and is looking for agencies to add to client mix) 

Collections & Credit Risk, p 38+ 
May 1997 

DOCUMENT TYPE: Journal ISSN: 0192-1541 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 503 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...Solutions' original vision of becoming a virtual one-stop shop for debt 
and accounts-receivable services . "We offer outsourcing , contingent- 
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fee collections , medi^R. collections , inbound telese^vicing, and 

portfolio purchasing," he says. 



Beffa wants to dispel a controversy about the... 



5/3, K/4 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2003 Resp. DB Svcs. All rts. reserv. 

1096948 Supplier Number: 01676474 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Lower Costs Enable Some Clearinghouses To Cut Transaction Fees 

(Survey finds many clearinghous.es are able to lower transaction fees 

through lower telecom costs and technology changes) 
Health Data Network News, v 7, n 18, p 1, 6 
September 20, 1998 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 74 5 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...claim for dental claims. Companies that charge more than $1 per claim 
primarily are small billing services that also provide clearinghouse 
services . Several clearinghouses charge monthly flat fees instead of 
transaction fees. 

Passing On Savings 

Clearinghouse executives say there is little competitive pressure... 



5/3, K/5 (Item 2 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2003 Resp. DB Svcs. All rts. reserv. 

1084064 Supplier Number: 01475236 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Calling Europe 

(IMS's Dublin call center was designed to aid firms from US, other 'nations 

to bring products, services to wider attention of different countries) 
VoicePlus, v 5, n 3, p 41-42 
April 1998 

DOCUMENT TYPE: Journal; Case study ISSN: 1353-9825 (United Kingdom) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 1884 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...for, successes and failures 

* regulatory and legal issues: banking support, currency management, 
international multi-currency collections and payment 

Outsourcing support: well-established centres for outsourcing , capacity 
management. Support services offering fulfilment, direct marketing 
agencies and data managers. 
Making the Decision 

Key selection criteria were. . . 



5/3, K/6 (Item 1 from file.: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 
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(c) 2003 ProQuest Info&L' 




ning. All rts. reserv. 




01864695 05-15687 

Integrated receivables boost treasury efficiency 

Budzyn, Christopher J 

TMA Journal vl9n4 PP: 42-44 Jul/Aug 1999 
ISSN: 1080-1162 JRNL CODE: JCG 
WORD COUNT: 1678 

...TEXT: providers are acting as outsource providers of. receivables 
management for corporations, virtually handling the entire billing and 
collections process. Outsource providers can create and deliver 

invoices to your customer, collect the payment , capture payment 
information, compare and analyze your receivables data, reconcile your 
exception items, and even help collect... 



5/3,K/7 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01708422 03-59412 

Payments systems — getting ready for the 21st century 

Brewer, Elijah III; Evanoff, Douglas D 
Chicago Fed Letter nl34A PP: 1-4 1998 
ISSN: 0895-0164 JRNL CODE: CHF 
WORD COUNT: 3133 

...TEXT: confidence in both of these systems by 1 ) providing regulatory 
oversight, 2) directly providing certain payment services (e.g., check 
collection and automated clearinghouse transactions) , 3) assuming 
credit risk in the course of settling interbank liabilities, and 4) acting 



5/3, K/8 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01665581 03-16571 
JavaStations to get eSuite 

Gardner, Dana 

InfoWorld v20n28 PP: 16 Jul 13, 1998 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 418 

...TEXT: transaction server, costs $14,995. BIT Software Inc., Westmont, 
111 . : http: //www.bitsoftware . com. 

Internet Billing (ibill) will announce an outsourced Internet — 
payment solution, ibill Reseller Services , for small and midsize 
businesses. It is designed to enable credit-card payments for goods... 



5/3, K/9 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01627758 02-78747 

Outsourcing service offers flexibility 

King, Julia; Cole-Gomolski, Barb 
Computerworld v32nl8 PP: 1, 113 May 4, 1998 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 871 
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...TEXT: contracted wi^Fother people needs to be blind^o the customer, " 
Cvitanov said. 



Yet by outsourcing payment processing, billing inquiries and 

telemarketing, the financial services giant has cut costs by 25% and, 
according to Amex's monthly customer surveys, significantly... 



5/3,K/10 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01504159 01-55147 

Actra pumps up PublishingXpert 

Gardner, Dana 

InfoWorld vl9n38 PP: 67 . Sep 22, 1997 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 309 

...ABSTRACT: Directory Access Protocol, and CORBA. The upgrade offers 
personalized content delivery, improved content management, secure payment 
capabilities, subscription and billing services , advanced searching, 
and centralized administration. 

...TEXT: and The New York Times, the upgrade offers personalized content 
delivery, improved content management, secure payment capabilities, 
subscription and billing services , advanced searching, and centralized 
administration. 

"This marks the first time we have charged a subscription fee for access to 



5/3,K/ll (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

01485409 01-36397 
Going all out 

Bartram, Peter 

Director v51nl PP: 46-56 Aug 1997 
ISSN: 0012-3242 JRNL CODE: DRT 
WORD COUNT: 3968 

...ABSTRACT: and Andersen Consulting suggests that there will be a sharp 
increase in the use of outsourcing in areas such as telecommunications, 
IT, billing and payment services , and administration by the year 

2010. If outsourcing helps a company to change and access... 
...TEXT: and Andersen Consulting suggests that there will be a sharp 
increase in the use of outsourcing in areas such as telecommunications, 
IT, billing and payment services , and administration by the year 

2010. 

Mark Otway, a managing partner at Andersen Consulting, says... 



5/3,K/12 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
01422953 00-73940 
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Online systems-Make branch employees more productive; 

Computer programs-Make customer service representatives, researchers and 

collectors more efficients- 
Electronic payment techniquesAutomated Clearing House (ACH) and 
electronic funds transfer networksThey are replacing paper-based payment 
networks, such as checks... 
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A question of trust 

Nixon, Brian 

America's Community Banker v5n7 PP: 30-35 Jul 1996 
ISSN: 1082-7919 JRNL CODE: SLN 
WORD COUNT: 2158 

...TEXT: they can outsource certain trust functions, such as recordkeeping 
or investment management to third-party providers . They can even 
outsource nearly all of the trust function while collecting a fee for 
each trust relationship established. 

"My view would be your opportunity to get into the... 
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Sterling to debut low cost, turnkey solution 

Sraeel, Holly 

Bank Systems & Technology v33n6 PP: 27 Jun 1996 
ISSN: 1045-9472 JRNL CODE: BSE 
WORD COUNT: 4 82 

ABSTRACT: Sterling Commerce's Banking Systems Group has developed VECTOR: 
Outsource , a full Financial Electronic Data Interchange payment 
origination and collection processing service . The company is 

targeting non-VECTOR: Connexion customers for its outsourced FEDI services. 

Sterling has . . . 

...TEXT: just-in-time manufacturing processes. 

Due to go live in August and called VEC TOR: Outsource , the full FEDI 
payment origination and collection processing service will enable 
banks that once found the proposition too costly to participate in FEDI. 
And . . . 

...operated out of Sterling f s New York office. 

Sidebar: What Banks Should Know About VECTOR: Outsource A turnkey FEDI 
solution for EDI payment origination and collection processing 

Service can be bank "branded" FEDI service offers both payments. (ACH, 
wire and check) and collections... 
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Up 58% in '95, DiCarlo is back with five picks that could earn 50% in '96 

Ellis, Junius 

Money v25n2 PP: 179-181 Feb 1996 
ISSN: 014 9-4 953 JRNL CODE: MON 
WORD COUNT: 1076 

...TEXT: or as much as $30 billion annually nationwide. System integrator 
U.S. Order profits by collecting a service fee or royalty from 
clearinghouse Visa as well as from banks and phone companies. What about 
USOR'S investors? "We... 



5/3,K/16 (Item 11 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 

00318414 86-18828 
EFT Not a Gamble 

Gillespie, Richard J. 
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...ABSTRACT: spite of the banks. He says the older bankers clearly were not 
interested in a fee -based service , such as the automated clearinghouse 
The original collection system in Ohio involved sales representatives 
who collected paper checks every 2 weeks. The result... 
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Practice Plans Offer Hospitals a Share of the Profits 

Epstein, Saul R. 

Healthcare Financial Management v40n5 PP: 62-66 May 1986 
ISSN: 0735-0732 JRNL CODE: HFM 

...ABSTRACT: an insignificant negative effect on patient populations, 2. 
hospital 11 control ff of the hospital-based physician fee schedule, and 3. 

centralized billing and business office support service , implying 

only one patient and one outpatient self-pay bill for all plan services. 
While... 
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Federal Reserve Pricing-a New Era 

Brockschmidt, Peggy; Gambs, Carl 

Economic Review (Federal Reserve Bank of Kansas City) v66n7 PP: 3-15 
Jul /Aug 1981 

ISSN: 0161-2387 JRNL CODE: EKC 

...ABSTRACT: to promote economic efficiency, and 2. to allow the private 
sector to compete. Among the services covered under the fee system 
are: 1. a payment system including check collection , automated 
clearing house (ACH) functions, funds transfer, net settlement, and 
currency and coin distribution, 2. fiscal functions for... 
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First Union's Global Cash Management Division Announces First Production 
Customer for the ' Total Solution • . 

PR Newswire, p7929 
Oct 25, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 61 

... presentment and payment service. 

First Union is the first financial services provider to offer 
integrated- services that enable customers to fully outsource 
time-intensive activities such as sending bills, collecting payments 
and processing receivables. Through the combination of payment processing 
expertise and electronic commerce technology, First... 
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WAMfNet Gets Set To Announce Opening Of Its H Internet Gateway' at Seybold 
S.F. 

Silverman, David A. 
Printing News, vl43, n7, plO 
August 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 104 2 

... each "shipment," just as it would for a traditional Federal Express 

package. Corporate accounts have centralized billing and monthly 
service . fees : $60 for up to 50 accounts, $100 for up to 100 accounts— at 
10 cents .... 
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The C Three Group Releases 'The Non-Regulated Businesses Of US Investor 
Owned Electric and Gas Utilities 1 . 

PR Newswire, pl581 
July 29, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 370 

professional development to the utility, telecommunications and 
financial services industries. Other recent reports include: Internet 
Billing and Payment Systems For Energy Providers , Supply Chain 
Management: Outsourcing Options for the North American Utility Industry, 
Utility Enterprise Software Solutions and Utility Applications on... 
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POWER (FUL) METHODS USED TO ATTRACT CUSTOMERS. 

Corporate EFT Report, vl9, nl2, pNA 
June 23, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 810 

can make a huge difference in the long run. More companies are 
using the automated clearing house network for debiting payments , and 
some are moving their collections process from paper to electronic means; 
and 

* Is outsourcing the answer? From retail lockbox services to bill 
generation, more companies in the utilities industry are pushing aside 
functions that are... 
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Sanwa's California unit starts cross-border debit option. 

Japan Weekly Monitor, pNA 
Dec 21, 1998 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 104 

... Wednesday it has become the first U.S. bank to use a cross-border 

automated clearing house service to collect payments in Canada 
for deposit in U;S. dollars to a business account in California. 
. The... 
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Sanwa Bank California Becomes First Bank to Originate Corporate Debits in 
Canada Using Visa U.S.A. 's Cross-Border Service. 

Business Wire, pl058 
Dec 16, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 377 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...first bank in the United States to utilize Visa U.S.A. Cross Border 
Automated Clearing House Service (ACH) to collect payments in 

Canada for deposit, in U.S. dollars to a business account in California. 
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... customers 1 billing needs. First Union is the first financial 

services provider to offer this integrated service so customers can 
outsource time- intensive activities such as sending bills, collecting 
payments and processing the receivables. By combining payment processing 
expertise with today's electronic commerce technology... 
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Wisconsin Fuel and Light Launches Employee Pilot of TriSense Software's 
Bill Presentment and Payment Solution. 

Business Wire, plll4 
Nov 13, 1998 
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Document Type: Newswire; Trade 
Word Count: 68 6 

problems of reduced data privacy, increased data mining and 
potential disintermediation typical of other e- "billing systems that use 
centralized third-party bill and payment processing services . 

"We're delighted to see PaySense in action at Wisconsin Fuel & 
Light, " said David R. . . 



5/3,K/27 (Item 9 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

0594 6901 Supplier Number: 53205377 (USE FORMAT 7 FOR FULLTEXT) 
The London Borough of Hounslow. 

Computer Weekly, p20(l) 
Nov 5, 1998 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 53 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

The London Borough of Hounslow has outsourced its council tax collection 

and housing benefit payment service to ITNet in a seven-year deal 
worth [pounds] 21m. Under the contract, the Birmingham... 
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... by the end of the this month, also offers personalized content 

delivery, content management, secure payments , billing services , 
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advanced search capabiliwis and centralized administration . 

It is available on the Sun Solaris platform, starting at $75,000. A 
Windows . . . 
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Charting the global 'Net 
Kopf, David 
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July 1, 1997 
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AimSettlement is the billing service that takes care of the 
business end of GRIC. The centralized settlement service handles all 
billing /access fees via an Oracle database. To speed the process, GRIC 
billing and settlements transmit, via dual... 
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INDUSTRY BRIEFS : CyberCash Pilots E-check 
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May 26, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 281 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT : 

...Reston, Va . , is testing its electronic check product with three of the 
country's largest billing outsourcers . The service , PayNow, offers 
electronic invoice presentment, a payment function expected to make waves 
this year in retail markets, says Edward Neumann, director of . . . 
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CYBERCASH PILOTS ELECTRONIC CHECK 

Retail Delivery Systems News, v2, n2, pN/A 
Jan 31, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 307 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Reston, Va . , is testing its electronic check product with three of the 
country's largest billing outsourcers . The service , PayNow, offers 
electronic invoice presentment, a payment function expected to make waves 
this year in retail delivery, according to Edward Neumann, director... 
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Business Wire, p01060259 
Jan 6, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 398 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

SAN JOSE, Calif .— (BUSINESS WIRE) --Jan. 6, 1997--Metro Billing and 
Management Services Inc., a downtown San Jose billing and payment 
remittance outsourcing concern, contracted with international humidor 
manufacturer Stewart-Beckwith, a downtown business that experienced 900 
percent . . . 
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Merger of Payco American Corp. and OSI will create leading outsourcing 
company . 

Business Wire, p8141145 
August 14, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 565 

... OSI f s strategy is to acquire leaders in various accounts receivable 

management businesses, including contingent fee collection services , . 
debt portfolio purchasing, billing , teleservicing and complete functional 

outsourcing . OSI currently has three separate operating companies, 
Account Portfolios Inc., A.M. Miller & Associates and... 
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Laws Slowing On-Line Banking Progress, Experts Tell House Capital Markets 
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American Banker, p2 
July 12, 1996 
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Document Type: Magazine/ Journal ; Trade 
Word Count: 386 

. . . said. 

RoweCom, in partnership with Columbus, Ohio-based Banc One Corp., 
relies on the automated clearing . house for payments associated with a 
document ordering and billing service between libraries and publishers. 

Congress also could boost on-line commerce by dropping federal 
procurement ... 
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Sterling to Debut Low Cost, Turnkey Solution 

Bank Systems + Technology, p27 
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Document Type: Magazine/ Journal ; Trade 
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Due to go live in August and called VECTOR: Outsource , the full FEDI 
payment origination and collection processing service will enable 
banks that once found the proposition too costly to participate in FEDI. 
And. . . 
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NetTrust lets cyberspace merchants take account 

PC Week, p54 
Nov 20, 1995 

Language: English Record Type: Fulltext 

Document Type: Magazine/ Journal; Tabloid; General Trade 

Word Count: 272 

... users to access Digiboxes. Other components of the system include 

the ability to work with " clearinghouses " so that payment information 
can be tracked, monitored, and collected by the content provider , EPR 

officials said. 

NetTrust runs on Windows 95 clients and Windows NT servers and will... 
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Document Type: Newsletter; Trade 
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year. The five year agreement covered the establishment of a joint 
account management team to centralise responsibility for ordering, 
billing and payment for Telecom services . 

In return for AOTC becoming the customer's preferred supplier of basic 
telecommunications services, the... 
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ABSTRACT: 
. . .P. 

(i) The company is a leading supplier of reimbursement management services 
for health care providers . AdvaCare 1 s expertise in fee structuring, 
coding, billing and collecting medical receivables allows physicians to 

outsource much of their administrative support while maximizing revenues 
and cash flows. The estimated market for... 
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(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...St Leonards, Sydney. The team is made up of Telecom and Westpac 
employees and will centralise responsibility for ordering, billing and 
bill payment of all telecommunications services provided by Telecom to 
the bank. Announcing details of the agreement, the latest edition of... 
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... will keep local insurance carriers, of course. But the larger ones 

are going to process payments through a claims clearing house , " 
Clancy predicts. 

Billing is not the only service the IHT network can provide. 
Microcomputer file servers provide E-mail. A "practice office management... 
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Atlas predicts successful future after stock offering completed 
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ABSTRACT: 

...the next year. Atlas does not expect any difficulties in meeting the 
principal and interest payments . Atlas provides a range of centralized 
services including billing , dispatch, vehicle registration and insurance 
to the Atlas agents. ... 
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add sectors of the market is already starting to show progress with 
increasing average daily fee rates. 
E- Billing 

In June 1999, Microgen launched an outsource e- billing service 

for Business-to-Business document distribution and live pilots are in 
operation. This outsource service... 
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... As commerce grew around the globe, that practice became 

impractical. .Soon, middlemen were providing "clearing" services to 
collect payments for check recipients. 

Next came central clearinghouses , where bankers would meet to 
exchange checks and money to make those checks good. In... 
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professional development to the utility, telecommunications and 
financial services industries. Other recent reports include: Internet 
Billing and Payment Systems For Energy Providers , Supply Chain 
Management: Outsourcing Options for the North American Utility Industry, 
Utility Enterprise Software Solutions and Utility Applications on... 
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... South, has secured EDS' .Wendover Financial Services to service 
their mortgage loan portfolio. 

Under this outsourcing agreement, Wendover will provide billing 
and payments services , customer service and collections for 

Whitney's current and new first mortgages. 
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... transactions. 

About billserv.com 

billserv.com is a consolidator in the Electronic Bill Presentment and 
Payment Industry. The Company has four product offerings: Internet 
billing clearinghouse services (eServ(SM)), ePublishing (SM) , customer 

care services (eCare(SM)) and professional consulting services 

(eConsulting (SM. . . 
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... Wales is a priority, with plans to open 100 stores nationwide. 
Property management and franchise fee collection services have been 
outsourced to Richard Ellis. Lazarou says the franchise is successful 
because it has concentrated on quality. . . 
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... board at billserv.com." 

billserv.com is a consolidator in the Electronic Bill Presentment and 
Payment Industry. The company has four revenue streams: Internet billing 
clearinghouse services , ePublishing, customer care services and 

professional consulting services. 

Certain statements contained herein are "forward-looking" statements 
(as such term. . . 
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... in the accounting software of Specialized Computer Services, Inc. 

(SCS) directly to EF&D for outsourced billing services , including 
electronic bill presentment and payment (EBPP) . 

Volk Montauk Disposal Service , a 50 year-old firm on Long Island, 
N.Y., will become the first to... 
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respectively. Those expenses consisted primarily of salaries and 
related employee benefits, insurance' expense and professional fees . 

The Company is an outsource provider to the medical billing 

industry. Its core business, billing and accounts receivable management, 
is marketed to medical service providers and third-party medical billing... 
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NetTrust lets cyberspace merchants take account. (EPR's Internet/Web server 
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... users to access Digiboxes . Other components of the system include 

the ability to work with " clearinghouses " so that payment information 
can be tracked, monitored, and collected by the content provider , EPR 
officials said. 

NetTrust runs on Windows 95 clients and Windows NT servers and will... 
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Restructuring health care in the United States: a proposal for the 1990s. 

Nutter, Donald O.; Helms, Charles M. ; Whitcomb, Michael E.; Weston, W. 
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... pools for those individuals without other means of access; and (4) 

to serve as a clearinghouse for all provider billing and payment 

functions related to both public and private insurance programs. These 
agencies, however, should not be... 
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TEXT: 

...goods inventory. The budget-conscious NFC has been in a 
cost-cutting mood ever since centralizing USDA support services 
— payroll, central accounting, administrative payments , personnel, 
billings and collections, and property management. 
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Center expedites registration. Coordination procedures and scheduled 
appointments accelerate ancillary services and eliminate excessive waiting 
time 

Granstrom W. P. 
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...Implementation was planned in three phases: COR would create and price 
all requisitions for outpatient services and would standardize payment / 
billing procedures, COR would centralize advance scheduling for all 
ancillary departments, and the scheduling and registration of outpatients 
would be . . . 
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services as it retrenches on other fronts, even retraining some of 
its assembly workers for service positions. Service -related billings , 
including outsourcing and the more traditional training and repairing 
fees , accounted for 36% of the company's total revenues in fiscal 1989. 
That was $4 . . . 
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TEXT: 

...of becoming a virtual one-stop shop for debt and accounts-receivable 
services. "We offer outsourcing , contingent- fee collections , 
medical collections , inbound teleservicing, and portfolio purchasing, " 
he says. 

Bef fa wants to dispel a controversy about the... 
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ABSTRACT: 

. . .Wade, J. P. 

(i) The company is a leading supplier of reimbursement management services 
for health care providers . AdvaCare's expertise in fee structuring, 
coding, billing and collecting medical receivables allows physicians 
to outsource much of their administrative support while maximizing 
revenues and cash flows. The estimated market for... 
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... of salaries and related employee benefits, insurance expense and 

professional fees. 

The Company is an outsource provider to the medical billing 
industry. Its core business, billing and accounts receivable management, 
is marketed to medical service providers and third-party medical billing. . . 
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